
What We Heard: Your Recycling Feedback Matters 
 
As we begin a new year, I want to sincerely thank everyone who took the time to 
complete our recent recycling survey. We received an overwhelming number of 
thoughtful, passionate, and candid responses - and we heard you. 
 
One message came through loud and clear: people care deeply about recycling and 
want to do it right. Many residents expressed pride in participating, appreciation for our 
crews, and a strong desire to keep recyclable materials out of the landfill whenever 
possible. 
 
Plastics Are the Biggest Frustration 
By far, the most common feedback focused on plastics; especially everyday food 
containers like yogurt tubs, fruit clamshells, deli containers, and other wide-mouth 
plastics. Many residents told us that when items can’t be recycled curbside, they often 
end up in the trash simply because it’s not practical to make extra trips to drop-off 
locations. Others shared that the rules around plastics feel confusing or inconsistent. 
 
We also heard strong interest in expanding miscellaneous plastics recycling, whether 
through curbside collection, special collection days, or additional drop-off sites. 
 
Education and Clarity Matter 
Another major theme was the desire for clearer guidance. Residents asked for simple 
explanations, photos, examples, and reminders about what is and isn’t recyclable, 
especially when it comes to plastics, glass types, batteries, and mixed materials. Many 
people told us they worry about “wish-cycling” and want confidence that they’re 
recycling correctly. 
 
We also heard requests for more transparency about where recycling goes after 
collection and how materials are processed. Understanding the “why” helps reinforce 
the value of recycling. 
 
Convenience Drives Participation 
Residents were honest about something important: the harder recycling is, the less it 
happens. Feedback highlighted challenges such as small bins, lack of lids, windy 
weather, full drop-off containers, and limited access in apartments or rural areas. These 
practical barriers directly affect participation and are a priority for us to continue 
evaluating. 
 
Composting and Organics Are a Growing Interest 
Many respondents expressed interest in food waste composting and organics recycling, 
especially beyond the Borough of State College. People see composting as a meaningful 
way to reduce household trash and want more opportunities to participate. 
 



 
 
We Also Heard Appreciation 
While the survey included frustrations and tough feedback, it also included many kind 
words. Residents thanked our crews, recognized the complexity of recycling markets, 
and expressed gratitude that recycling remains available and accessible in Centre 
County. 
 
Your feedback helps guide our planning, outreach, and future improvements at the 
Centre County Recycling and Refuse Authority. We may not be able to implement every 
suggestion immediately, but please know that your voices are shaping the conversation 
and the direction we move. 
 
Thank you for recycling, for caring about our community, and for continuing to engage 
with us. 


